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This Spring's For You!
Make a date for
the movies!

Potholm Associates, a market
research firm in Brunswick, found
that 69% of those polled (registered voters in the City of Portland)
favored a total ban on smoking in
restaurants. These findings led to
the formation of the group Citizens
for a Healthy Portland that supported the ordinance.
The MaineHealth system
supported passage of the ordinance. Staff from MaineHealth,
Maine Medical Center, and Community Health Services were involved in drafting the ordinance
and working at the community
level to educate and inform the
public about the health effects of
second hand smoke. Among those
at Maine Medical Center who were
involved: Tim Blanchette, RPT,
ORDINANCE,

CEN"TER

Family makes
generous donation

Portland restaurant smoking
ban approved
On April 6th, Portland became
the first community in Maine to
ban smoking in restaurants. The
ordinance will prohibit smoking in
all restaurants unless smoking areas
are enclosed and separately ventilated. Self-service tobacco displays
and free distribution of tobacco
samples will also be prohibited.
Boston passed a similar ban last
month.
Members of the Portland City
Council voted 6-2 in favor of the
measure after hearing from opponents and proponents in an emotional five-hour meeting. The vote
capped several weeks of workshop
sessions that drew restaurant
owners, health experts, and the
public together to draft and critique
the ordinance.
Passing the ordinance is part
of an effort to establish healthy
public policies that protect the
public from the harmful effects of
cigarette smoke and send a powerful message to those who might
take up the habit, especially teenagers. Smoking rates among teens
in Portland are the highest in the
state: 50% of twelfth graders are
regular smokers, compared to 42%
in the rest of the state.
A survey last December by
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Andy and Linda Brenner, of
Katonah, New York, donated
$50,000 to the Maine Children's
Cancer Program (MCCP) on February 14. More than 50 people,
including family and friends of the
Brenners and MCCP Board Members and staff, attended the check
presentation and celebration luncheon at Maine Medical Center
Scarborough. The Brenners made
the gift in the name of their son
Noah Rudman Brenner.
The Brenners are natives of
the Portland area and spend the
summer months here. Noah has
been treated at MCCP during their
summer visits to Maine. MCCP
Board President Anne Verrill
accepted the check and expressed
great thanks on behalf of Maine's
DONATION,

SEE

p.2
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».• The Brenner
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~ family presented
•.••.., a generous gift
honoring their
- . ••
son Noah to the
Maine Children's
Cancer Program.
MCCP Board
••
111
President Anne
•
Verrill and
Medical Director
Craig Hurwitz,
MD, were on
hand to accept.
AV Photo.
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Cancer symposium to address
tobacco issues
Maine Medical Center's 1998
Cancer Symposium will focus on the
issue of tobacco use with Tobacco
Control in Maine: Opportunities for
Prevention and Cessation.
The symposium, set for
Wednesday, June 3, will provide upto-date information on tobacco
control initiatives and opportunities
for prevention and cessation. It is
designed for physicians and other
healthcare professionals and will
provide:
• strategies to lower the health and
economic burden of tobacco
• clinical interventions for smoking
prevention and cessation
• knowledge on the Maine Tobacco and Prevention Control
Program
• information on youth prevention
• identification of target areas for
clinician involvement and opportunities for action
• information on state and local
tobacco control initiatives and
policies.
A separate afternoon session
will be offered for providers who
want to conduct tobacco intervention presentations in their community or at their institution or facility.
Participants will learn how to be an
effective presenter on the topic of
tobacco intervention and receive a
set of slides for use in conducting
presentations.

Presenters include Susan
Swartz, MD, MPH, Assistant Program Director, MMC Department of
Medicine; Nancy Rigotti, MD, Assistant Professor, Department of Medicine and Ambulatory Care and
Prevention, Harvard Medical School;
Dora Anne Mills, MD, MPH, Director, Maine Bureau of Health, Department of Human Services; Lani
Graham, MD, MPH, Chairman,
Citizens for a Healthy Portland,
Public Health Con-sultant; and
Meredith Tipton, PhD, MPH, Director, Health Improvement, Blue Cross
& Blue Shield of Maine.
Tobacco Control in Maine is
sponsored by Maine Medical Center;
MaineHealth; Maine Center for
Cancer Care (Maine Center for
Cancer Medicine and Blood Disorders, Maine Children's Cancer
Program, and MMC's Radiation
Oncology Treatment Center); Mercy
Hospital; Maine Medical Assessment
Foundation; Partnership for a Tobacco-Free Maine, Bureau of Health,
Department of Human Services;
American Cancer Society; American
Lung Association; and Cancer Registrars of Maine.
The conference takes place in
MMC's Dana Health Education
Center. For a brochure or registration information, contact MMC's
Office of Oncology Information
Services at 885-7690.

DONATION, FROM

Employee Health Office
7 Bramhall Street, Suite G
Office hours are
Monday-Friday
0730·1600 hours,

p.I

children with cancer and their
families. The gift will help to
support clinical research, psychosocial support, and medical treatment for families dealing with
childhood cancer.

by appointment only.
Please call
871·4011 to
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Joint Committee
awards annual gifts
The Joint Committee of the
Auxiliaries, made up of members
from the Friends of Maine Medical
Center, The Visiting Board of the
Children's Hospital, and The
Women's Board of the Maine
General Hospital, met in January
and made the following grants of
funding:
R3 Nursing Unit: $250 toward
the purchase of ovarian cancer
educational books and videos for
patients, including an ovarian
cancer newsletter for women newly
diagnosed with ovarian cancer.
Breast Care Center: $200
toward the purchase of a portable
CD player and CDs for the stereotactic biopsy room.
Maine Center for Diabetes:
$1,050 toward the purchase of
educational videos and printed
material which will be used to
initiate a diabetes lending library.

SMONS offers
conference
The Southern Maine Chapter
of the Oncology Nursing Society is
offering a continuing education
opportunity. Care, Compassion, and
Courage: An Update on CYN Malignancies will be held Friday, May 29.
The conference will provide
registered nurses and other interested health professionals with the
most current information regarding
GYN malignancies. While current
treatment modalities will be
stressed, there will also be a discussion about prevention, screening,
fertility, and quality of life.
The conference will take place
at the Holiday Inn By the Bay in
Portland. For more information, call
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April 29, 1998
What's Caring To.Make A Difference all about? It's about people
who make MMC specie), It's about the folks who are quietly working
~ard each day to improve themselves, improve their departments, and
Improve the quality of life at MMC for everyone who enters our doors.

More Magic
Moments!!!
All MMC employees recognize
the importance of providing good
customer service. Understandably,
whether or not our customers
would choose to return is based
largely upon how they view the
service they received while here.
Our customers might include patients, families, visitors, vendors,
sales reps, and each other. Anyone
we come in contact with at MMC is
a customer! Daily, our customers
can have 100s of moments of truth.
What's a moment of truth? It's
any time someone has an opportunity to make a judgment about the
quality of service they are receiving.
From moments of truth come two
possibilities: magic moments and
tragic moments. Our goal is, of
course, to provide as many magic
moments as we can. Here are some
of the magic moments we're creating for our customers. From our
most recent patient survey results
come the following verbatim comments:

Sometimes a different perspective offers more than just a different
outlook. Nice job, Social Work!
"It was no surprise to receive
wonderful skilled care. Everything
was explained from each medication given to procedures I had to
undergo. Flexibility with visitors and
inclusion of them in care was appre-

cieted."
Two nice points here ...patients
strongly value the information given
to them regarding their care. Patients are quite vulnerable and
often feel as though they are not in
control of their situation. Keeping
them informed lowers their level of
anxiety and creates magic (versus
tragic!) moments for them. Secondly, the inclusion of family or
visitors in the care of a patient is
crucial. Sickness in a family affects
all the members, and so should the
healing process!

People often come to Maine
Medical Center because of our
reputation for being technically
sound. Just as importantly, we
want people to come to MMC
because of our caring and nurturing
side. It looks like we're doing both.
Nice job, everyone!

Volunteer Magic
Moments
Also included in the patient
survey:
"All the volunteers we encountered were very pleasant and helpful."
Let's take a look at what the
Volunteer Office is doing to create
a caring atmosphere at Maine
Medical Center.

III would return because I feel
MMC is a top healthcare facility,
possessing state-of-the art medical
equipment and up to date technology and knowledge. 'I

"My social worker took me for

a ride in the wheelchair outdoors.
To me that was just fabulous, because I love the outdoors."

"The staff is unbelievably nice
and caring. I've never met so many
caring people beiore."
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Evelyn Twombley escorts Radiology
patients to changing rooms and provides
clerical assistance. AV Photo.
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With more than 640 individuals volunteering anywhere from a
half-day shift up to five days per
week of their time, MMC volunteers provide many customer service success stories. Volunteers can
be seen at many MMC sites:
Bramhall, Scarborough, Falmouth
Family Health Center, Brighton,
Family Practice Center, Turning
Point, etc. At any of these areas,
their mission is the same ... serve the
patient, support the families, and
supplement the staff. Their mission
is fulfilled with caring, confidentiality, and competence. Now that's
caring! But how do they do it?

personal touch to collecting valuable customer feedback.
Another way volunteers serve
the patients and create magic
moments is with the Pet Therapy
Program. "Visits to the room by
dogs with photos taken by staff of
patient and dogs was a good surprise." For more than five years
now, volunteers have been bringing
their pets to work to help them
serve the patients in a unique and
special way. For many people who
are hospitalized, a visit from "man's
best friend" is a nice connection to
their own homes. There are currently more than 30 dogs who visit
our patients. The patients love the
visits and continue to report them
as magic moments during their
stays. Some of the volunteers who

1

Volunteers like Estelle Brooks (left) and Sylvia Woolf sort and deliver patient mail
each day, as well as flowers brought to the hospital for patients and staff. AV Photo.

To serve the patient, the
volunteer is well trained and prepared to handle such sensitive
situations as patient interaction.
One area in which volunteers play
an important part in improving and
celebrating customer service is the
Patient Survey Program. A team of
volunteers visits each unit in the
hospital to speak with patients.
Sitting down at the bedside and
talking with patients to accept both
compliments and complaints adds a

visit our patients with their dogs
are also MMC employees! People
like Dick Shryock, John Avedian,
and Paul Minton, MD, not only
spend their working hours here
caring for patients, but they also
volunteer their time to care for
patients - what a wonderful example of caring.
To serve the families, MMC's
volunteers can be found staffing
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reception areas such as the Information desks at different MMC sites.
From these areas, volunteers provide an escort service to help family
members find their way through the
buildings. These friendly, willing
people are truly serving families
(and in turn, patients) by providing
them with a far better experience at
MMC than if they were left to find
their way on their own. A smile,
hello, and 'let me walk with you' go
a long way to a worried visitor
trying to find their family member.
Some other areas where volunteers give their time include the
Emergency Department, Special
Care Unit, Admitting, Radiation
Therapy, Radiology, ASU, Coffee
Shop, Gift Shop, and Flower Box.
Supplement the staff. Volunteers provide phenomenal customer
service to MMC staff by serving in
more than 100 different areas.
Daily, volunteers provide clerical
help for a number of departments.
They even serve in departments
such as the OR, transporting products for surgical procedures. They
are active in areas like the Child Life
Center and Maine Children's Cancer Program. Books, magazines,
crafts, and books-on-tape are
brought to patients by volunteers.
Our volunteers range from age
14 to 93, male and female, each
bringing a new level of caring to
patients, families, visitors, and staff.
Thanks to all who volunteer your
time and energy - you are certainly
Caring To Make A Difference!
Let's continue to create magic
moments such as this, noted in the
most recent patient survey results:
would return to Maine Medical
Center because it is an old friend.

II/
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Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to the Editor, Stephanie
Smith, CPQI Program Assistant, at 8712009 Fax 871-6344/ or email smithsa.
1

Taste the flavors
of Maine at the
next I Love Food

Maine Medical Center's
Employee Assistance Program

It's there for you.
For a confidential appointment,
call 761-8345.
930 Congress Street, 3rd floor
Located at corner of Congress
and Gihnan Streets, across
from Employee Garage.
ORDINANCE, FRoMP.l

Jonathon Harvey, MD, Remy
Coetaux, MD, Robert McArtor ,
MD, MPH; at Community Health
Services, Chip Liversidge; and at
MaineHealth, Deborah Deatrick ,
MPH.
Several restaurant owners have
already announced their intention
to collect signatures for a "People's
Veto" of the measure, which could
mean a costly campaign for both
sides. Should the measure go to
public referendum, the national
tobacco lobby will undoubtedly set
up camp in Portland in an effort to
influence the outcome of the vote ,
as they have done in other communities and states.
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• Join Maine Children's Cancer •
• Program as the Portland Sea Dogs •
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take on the Harrisburg Senators

•
••

at Hadlock Field
Saturday, May 9, 1300hours

•

••

•

All proceeds benefit MCCP!
All tickets $4.00, general admission,

•
•

To purchase tickets, contact:

•

Jean Richardson,
MCCP Scarborough, 885-7565
Don Richard,

•
••

What's for lunch in
the Cafeteria?

•

Call K-A-F-E (x5233)
to find out what's
on the menu!

•

•
•

MCCPDevelopDlent,871-6274

:

• Jill Shapiro, Child Life Center, 871-2424

•

•
• ••••••••••••••••••••••

The bounty of Maine's sea and
shore will grace the low-fat menu at
the next I Love Food heart-healthy
dinner program, Tuesday, May 19,
from 1800 to 2000 hours in MMC's
Cafeteria.
The dinner menu's reduced-fat
creations will be derived from the
Junior League of Portland's awardwinning Maine Ingredients cookbook. The event will also recognize
this women's volunteer organization for its past contributions to the
hospital's heart-health programs,
including a grant to establish a
cardiac clinic for children back in
1951.
Also on the evening's menu
will be a talk on how exercise
enhances heart health. Turning
Point Exercise Physiologist Jeri Lynn
Schroeder will be among those
participating on the program's
medical panel.
The evening will conclude with
a question-and-answer period on
diet, exercise, and other health
matters of the heart. Guests will
also take home the low-fat recipes
featured in the program.
Staff interested in attending I
Love Food:The Flavors of Maine at a
discount employee price of $5 per
person may make reservations by
dialing 1-800-382-8922 (x5416
from within the hospital). For more
information, please call Public
Information at 871-2196.

•
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Two MMC physicians honored
Pediatricians Maureen
Savadove, MD, and Russell Britton ,
MD, received awards in February
recognizing the great care they
deliver. They were recognized, not
by their peers or a professional
organization, but by patients who
are members of the managed care
company Healthsource. Only ten
physicians statewide were honored.
Scoring is done during
Healthsource customer service
surveys, though other elements are
also considered. The awards were
presented at the Portland Country
Club.

Celebrating
Nurses'Day 1998
Watch for announcements
about activities planned for Nurses'
Day 7998! This year, in addition to
unit celebrations, several exciting
activities are scheduled to recognize the unique role nurses and
nursing services staff play in the
caring of patients at MMC.
Here are some of the central
celebrations; all occur in the P2A
Bypass Corridor.

Essay Contest: Winners will be announced Wednesday, May 6, at
1200 hours
Research Poster Display: Wednesday, May 6, 1500-1600 hours
Receptions: Wednesday, May 6
0730-0830 hours, Coffee & Muffins
1130-1330 hours, Ice Cream Sundaes
1700-1900 hours, Ice Cream Sundaes
Thursday, May 7
0200-0400 hours, Ice Cream Sundaes
Come celebrate with us!
Watch for announcements
highlighting plans and activities for
the Brighton Campus!

Brighton SurgicalCenter

Concert to benefit the
Maine Center for Diabetes

Open House

Sunday, May 3, 1600 hours

Sunday, May 3,1200 --1500 hours
MMC Brighton Campus
335 Brighton Avenue, Portland

Woodfords Congregational Church
202 Woodford Street, Portland
Stephen Kecskemethy
First Violinist
Portland String Quartet
and
Harold Stover
Organist & Music Director
Woodfords Congregational Church
will perform
Vivaldi's The Four Seasons
29th Annual Spring
Surgical Symposium
Celebrating the 50th
Anniversary of the
Surgical Residency Program
at Maine Medical Center
Friday,May 1, 0800-1530 hours
Dana Center, Auditorium
Irving L. Kron, MD, Chief of
Thoracic Cardiovascular Surgery,
Department of Surgery, University of
Virginia Health System, will deliver
the Isaac M. Webber, MD, Surgical
Lecture: Cardiac Transplantation.
Other symposium topics include
Current Experiences with Carcinoid
Tumors, How We Got to Where We
Are: Anecdotes from the Past, Application of the Neo-Probe to Sentinel
Node Excision and Parathyroid
Surgery, Liver Transplantation: Use of
Living Related Donors, Practice and
Patterns of Internal Mammary Artery
Usage in Coronary Artery Bypass
Surgery, Reconstructive Alternatives
Following Mastectomy, and Stereotactic Core Needle Biopsy of the
Breast.
For more information, contact
the Department of Surgery, 871-2934.

Free Health Screenings • Health Education Booths
• Building Tours • Refreshments • Balloons
• Kids' Coloring Contest • Meet Brighton Bear
Join us in celebration of our newly renovated
day surgery preoperative and recovery unit!
Public welcome.
Expecting?
Attend
Planning Your Baby's Birth
A free program from
MMC's Family Birth Center
You want a joyful, safe, and
enriching childbirth experience. We
can help you plan one. MMC offers a
supportive, comfortable setting to
participate in the miracle of birth, plus
the added security of the most
advanced medical care in Maine. We
also provide a variety of options to
support families throughout their
birth experience. Explore the possibilities at Planning Your Baby's Birth.
• Meet members of the Family
Birth Center's caregiving team: physicians, midwives, nurses, doulas, and
educators.
• Ask questions or discuss your
birth plan ideas
• Visit our health information
booths for answers to these and
other questions: How do I prepare
my birthplan? What is a midwife? Is
breastfeeding right for me and my
baby? Should I have a doula?
We encourage your family
members to attend. Call 871-6132 for
more information or to register.
Choose May 13, July 8, September 9,
or November 4. Programs are held
from 1800-2030 hours in the Dana
Center. Refreshments will be served.
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Spring Fever Neonatal Update
Monday, May 11
Dana Health Education
Center
This program will focus on
topics related to the care of both
high- and low-risk newborns: sepsis,
congenital heart disease, infant
positioning, neonatal transport, and
the effects of passive tobacco smoke.
Participants will gather knowledge for
research-based clinical practice and
patient/family education.
The faculty includes Madge E.
Buus-Frank, RNC, MS, NNP, Neonatal Consultant and Lecturer, Hanover,
NH; Maribeth Hourihan, MD, Pediatric Cardiology Associates; Douglas
Dransfield, MD, Maine Neonatology
Associates; Claudia Raessler, RN,
Esq., Verrill and Dana, LLP; Fredericka
Jeannette Wolman, MD, MPH,
Medical Director, MCH Programs,
Maine Bureau of Health; and Randy
Schwartz, MS, PH, Director, Division
of Community and Family Health,
Maine Bureau of Health.
Perinatal, neonatal, and pediatric nurses and other health care
providers will find this program
useful. For a registration brochure,
contact Carol Mileson, 871-2397
Spring Fever Neonatal Update is
sponsored by Nursing/Patient Services and the Neonatal Intensive
Care Unit at MMC.

lVIa.rke~pla.ce
In order to ensure that everyone
has an opportunity
to use the
Marketplace, ads ma~ be place?
once only. Repeats will be permlt~
ted only on a space-available basis.

FOR SALE
1989 Chevy K 1500 P/U truck. 6 foot
lift kit, custom rims, sunroof, 116,000
miles, $8,500 or BO. Call 741-2785.

1994 GMC Jimmy, 4WD, 4DR, extended warranty, security system, A/C,
power windows, tilt steering, red, exe.
cond, non-smoker, 72K miles, $15,000
or BO. Call 767-3876 after 1700 hours.
Freeport. Master suite w/jacuzzi, fireplace, vaulted ceilings, wrap-around
deck, great private location. 2.25+/acres, landscaped corner lot, dead end
road. $279,000. Call 729-9986.

1975 Yamaha motorcycle, Model
RD250B, with 11,000 miles. Chrome
fenders, white gas tank, needs some
work, $875. Call 428-3613.

Raymond. 3 BR ranch. Lg., sunny, 1 acre
lot. Daylight basement, 1994 furnace,
remodeled K & bath, Ig. deck. Stove,
frig., A/C incl. $88,500. Call 655-4086 or
775-2381 x247.

Two pristine waterfront camps near
Baxter Park, Mt. Katahdin. Furnished,
leased land, $65,000. Call 657-2104.

Full size microwave.
741-2180.

8' Achilles inflatable, wood floor,
excellent condition with 2.7 HP
Cruise'N Carry motor. Set of dinghy
dolly wheels for $750. Call 934-2038.
14' 1990 Lowe deep V-hull boat with
9.9 horse Evinrude motor and galvanized trailer, all very good condition,
many extras. $2,500. Call 782-6039.
1991 Ford Mustang LX auto, PW, PL,
cruise, CD, sunroof, one owner,
$4,100. Call 885-0970.
1980 Cushman. Business/personal
use: 4 wheels, motorcycle registration,
restored, enclosed cab + back, like a
mini mail truck. $3,500 or BO. Call
846-5796.
Girls 24" 18 speed bicycle. Very good
condition, $40. Child's 3-in-l pool
table, ping pong, air hockey, $40. Call
741-2150 evenings.
1988 Thomson 225 new camper
canvas top. 210 hours. Extras: V-birth.
aft cabin w/Cali, toilet, shower.
$11,995. Call 854-1678.
1991 Dutchman trailer. 32', A/C, kitchen, queen-size bed, full bath, sleeps 56. $8,000 or BO. Call 727-5684.
Gas furnace. 64,000 BTU, heats small
ranch, $ 700. Power rider exercise
machine, $125. Call 892-9866.
1988 Skyline mobile home. 72' x 14', 2
1/2 acre New Gloucester lo.t. 3. BR, 2
baths, Ig. K. New siding w/Iifetirne
warranty. Asking $64,000. Call 6576235 or 761-2717 after 1500 hours.

Practically

new. Call

Spacious newly renovated ~. Portland 2family home. 2 BR each unit. Separate
uti Is. $130,000. Call 741-2180.
Cape Elizabeth. Traditional 4 BR house,
2 acres w/pond. Lg. LR w/built-in
bookcases, inglenook, fireplace. DR,
den, sunroom, 3 car garage, in-law
apartment used as office. $310,000.
Call 799-2567.

FOR RENT
23 Bramhall St, 1 BR. Heat, lights incl.
No pets. $500/mo. Call 799-3939.
Munjoy Hill. Near Congress, bus stop. 4
rm. apt, 3rd floor, bath w/shower, gas
stove & heat, elee. frig, Renovated. $595
/rno. Parking, deck, porch, yard, no
pets. $500 dep. Call 775-1796. N/S pref.
Cliff Island. Large, furnished 3 BR house
just steps to the water. Call 766-2669.
Sunny 2BR apt. Quiet Victorian near
Woodfords. Parking, year lease. $650/
mo. + see. dep., refs. Avail. 6/1. Call
772-4216.
Pristine waterfront camp near Baxter
Park, Mt. Katahdin. Call 657-2104.
OOB Townhouse. 3-4 BR, 2 baths,
garage, basement, deck, fenced yard,
appliances, W /D hookup. Ne~r Route 1,
Turnpike Exit 5, beaches. Avail. end of
June. $825/mo. + utils. Call 934-5947.
West End, near MMC. 2 BR, 1 1/2 bath
condo, indoor parking, elevator, WID.
Quiet. No pets, N/S. Prefer to rent
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The deadlines for
announcement-length
items
and MARKETPLACE are
May 13 for the May 27 issue
and
May 27 for the June 10 issue.

All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to FILlPL,
or by fax to 871-6212.
furnished. Refs., lease. $850 furn.
Avail. Sept. 1. Will consider sooner.
Call 773-0907.
Spacious 2 BR apt., East End near
Prom. Hdwd floors, large K, LR, DR,
pantry, owner-occupied
quiet building. $700/mo. + utils. Avail. May. No
smoking/pets.
Call 780-6557, days.
Cape Elizabeth house. 4 BR, 2 bath,
LR, DR, FR. $1 AOO/mo. + utils. Call
(602) 239-2371.
West End, 2nd floor, 1 minute walk to
MMC. Studio apt., separate K area,
parking. Avail. May 1. $450/mo. Call
774-0299 after 1400 hours.
West End. 1 BR w/terrace at
Williamsburg.
Heated underground
garage, storage, WID on-site '. $625/
mo. incl. hot water. Secure, highly
maintained. Avail. 5/1. Call 780-1450.

ROOMMATE WANTED
Share spacious West End rowhouse
(99 Pine) with N/S prof., 2 cats. Own
private unfurn. floor w/2 large rooms,
full bath. Hdwd floors, large closets.
Uti Is., cable incl. Share K, common
areas. Some parking. No smoking or
other pets. Avail. June 1. $500/mo.
Call 780-6390.
N/S to share Ig. 3 BR apt. Near MMC.
$250/mo + 1/3 utils. Call 871-7795.

WANTED
Home health aid or PCA for part time
care of gentleman in wheelchair.
Flexible hours. Call 797-3784.

NEW EMPLOYEES
ACCOUNTING:

at Maine Medical
All
month
Apr. 30

May3

May6
See p.S

May9
See p.S

May 11
May 19

May 20
May 21
May 23

May 28
May29
See p.2

May30

June 3
See p.2

Center

Healthviews. Xtra TV 4
Thursdays, 2000-2100 hours.
How to Talk with Your Doctor.
Time Warner Walk, Jog, Run
Around Back Bay. Noon. Call
871-2101
Brighton SurgicalCenter Open
House. MMC Brighton
Campus. 1200-1500 hours.
Nurses' Day, P2A Bypass
Corridor.
MCCP Day at Sea Dogs. 1300
hours, Hadlock Field.
Epilepsy Support Group,
1900-2030 hours, Dana #9.
I Love Food: Flavors of Maine,
MMC Cafeteria. Watch for
more information!
Book Fair, MMC Cafeteria.
Through May 22.
Greater Portland United Way
"Day of Caring".
On Stage: Best of Broadway to
benefit MMC's Children's
Miracle Network. Call 871-2101
MMC Honor Night, 1700
hours, Holiday Inn By the Bay.
SMONS conference. Call 8714440 for details.
MMC's Children's Miracle
Network Telethon. 2100
hours - 1800 hours May 31.
WGME 13.
Cancer Symposium. Dana
Center.

CENTRAL

Don Bernier

SERVICES

DEPARTMENT:

Scot Rague

CHILD

Donald

Richard,

Rita Shea Ready

EMERGENCY
Bosarge

MEDICINE:

Theo
Crutchfield

III, Angelina

ENVIRONMENTAL
Dyer, Daniel
Lynn Moran

SERVICES:

Hobson,

Wednesday, May 20, 1800-2100 hours,
Falmouth Family Health Center

John
Jessica Miller,

MMC Scarborough
Wednesday, May 27, 1800-2100 hours,
Lake Region Primary Care,
Wmdham
Saturday, May 30,0800-1300 hours,
MMC Scarborough
For details, call 885-7690.

FOOD SERVICES: Rebecca Stilphen
HUMAN RESOURCES:
Gregory
Kapinos

INFORMATION

SERVICES:

Martha

Taylor, John Lanham

LIPID CENTER:

~~

Jacqueline

Merrill

MMCRI: Igor Prudovsky
NURSING:
Michelle Burke, Paul
Creedon, Robin Dionne, Linda
Earley, Georgia Fisher, Heather
Forbes, Nancy Gordon, Andrea
MacMaster,
Dorothea
McKenzie,
Kaye Magnuson,
Steve Morin,
Patricia Murphy, Kim Patenaude,
Amber Peterson, Gregory Podgurski,
Claire Sarantakis, Marcus Therrien,
Annette Wade, Karen Wilson

POISON
CENTER: Tangina Oak
SECURITY: Lloyd Gaudette
Carbonaro,

SERVICES:
Kandace

Christine
Richards

o Change

name or address as
shown on address label.

o Remove

my name from your
list.

IIlza(, Happening? mailing

Please return this address label
in an envelope to the Public
Information Department.

Comment Line

Call the Fresh Air Comment
Line and share your thoughts
about MMC's expanded smoking
policy.
Dial 871-6998, press 1, then
dial 10054#. Leave a comment,
ask a question, tell us what you
think. Leave your name and number if you want a call back.

ONCOLOGY
INFORMATION
SERVICES: Tammy Charles

VOCATIONAL

-

Thursday, May 21, 1800-2100hours,

LIFE: Brenda Wilson

DEVElOPMENT:

Free Skin Cancer Screenings

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102·3175

